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About The Marjorie E. Kor! Parenting At a Challenging Time Program 

The Marjorie E. Kor! Parenting At a Challenging Time (PACT) Program  

at Massachusetts General Hospital (MGH) provides parent guidance  

consultation to parents, and their partners, who are facing cancer or other 

life-threatening medical illnesses. Focusing on honest communication  

to support children’s resilient coping, the PACT parent guidance model  

is also being used to support military-connected families and families 

a!ected by community violence. 

The PACT website o!ers in-depth information for parents and professionals 

about supporting a child’s resilient coping through a parent’s medical illness, 

collaborations with community partners to address a range of additional 

challenges facing families, and our MGH Cancer Center clinical services.  

Learn more at www.mghpact.org.
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Making Choices  
about Media Use

Especially during a community crisis, disaster, or tragedy, children of all ages are exposed to a wide range 
of messages and images through traditional and non-traditional media. Older children increasingly get 
their information and communicate with peers through texts, posts, and Tweets. Parents need to be pro-
active in supervising a child’s or teen’s exposure to media and use of technology, and fully engaged to help 
interpret the incoming information. During stressful times, children and teens may seek immediate  
answers to their questions from the Internet or peers rather than from parents, so it’s easy for parents to be 
unaware of a child’s questions—and the answers she may be !nding. A search engine never says, “Ask an 
adult you trust.” Too often, virtual “conversations” can be emotionally intense, upsetting, or misleading, 
and may go on for some time without a distressed child or teen seeking parental support. Whether  
by limiting access to too much TV coverage, intervening in troubling exchanges, unplugging during  
mealtimes to enable family conversation, or making sure phones are o" during sleeping hours, parents 
OFFE�UP�CF�BDUJWF�JO�HBVHJOH
�BOE�QFSIBQT�MJNJUJOH
�B�DIJME�T�PS�UFFO�T�NFEJB�FYQPTVSF�BOE�PS�UFDIOPMPHZ�VTF��
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Technology—particularly cell and smart phones—is part of family safety planning, too. Parents, 
teens, and even younger children rely on phones to connect during emergencies. #e expectation 
that family members can always reach each other can inadvertently lead to inadequate planning. 
In a crisis, a phone may be disabled, lost, or uncharged. It is important to know where your child 
will be, have a backup plan for connecting if phones do not work, and determine a meeting place 
if you are separated.

Be a Savvy Media Consumer
Help your children put what they learn from a range of media sources into perspective by sharing 
these facts: 

t� OFXT�TIPXT�BSF�QBSU�PG�UIF�57�CVTJOFTT
�XIJDI�NBLFT�JUT�NPOFZ�PO�OVNCFST�PG�WJFXFST�
and ad sales; the goal is to keep you watching; increasing the hype or the “stay tuned” 
message is intended to keep you from turning o" the show

t� DSJTFT
�EJTBTUFST
�BOE�USBHFEJFT�BSF�iOFXTw�CFDBVTF�UIFZ�SF�SBSF��UIFZ�IBQQFO�MFTT�PGUFO�
than all the positive, ordinary, and usual events; by showing so much of what is negative, 
sensational, and upsetting, and so little of the “good,” media can make it seem as if  
terrible things are far more common than they really are

t� 57�DBO�NBLF�QFPQMF�GFFM�BOYJPVT��MFTT�57�JT�PGUFO�B�HPPE�DIPJDF

t� JOGPSNBUJPO�PO�XFCTJUFT�JT�PGUFO�JOBDDVSBUF��TPNF�TJUFT�BSF�GBS�MFTT�USVTUXPSUIZ�UIBO� 
others, so encourage children to consult adults for help with this

t� XIFO�TVSëOH�POMJOF
�VOXBOUFE�BOE�EJTUVSCJOH�JNBHFT�DBO�FBTJMZ�QPQ�VQ��TVHHFTU� 
that children seek any online information about troubling events with a parent

Middle school and high school–age children may also be able to understand that:

t� EJêFSFOU�57�TUBUJPOT�SFQSFTFOU�EJêFSFOU�QPMJUJDBM�JEFPMPHJFT

t� BSHVNFOUT�BCPVU�DVSSFOU�FWFOUT
�JODMVEJOH�EJTBTUFST�BOE�DSJTFT
�BSF�PGUFO�POF�TJEFE

t� JU�JT�IBSE�UP�UFMM�B�DPNQMJDBUFE�TUPSZ�JO�B�TIPSU�TPVOE�CJUF

t� BOZUIJOH�DBO�CF�GPVOE�PO�UIF�XFC
�CVU�UFFOT�NBZ�OPU�CF�SFBEZ�UP�BCTPSC�JU�BMPOF�� 
encourage them to search with a parent or trusted adult

t� NBLJOH�TFOTF
�UPHFUIFS
�PG�XIBU�IBT�IBQQFOFE�HPFT�XBZ�CFZPOE�BDRVJSJOH�JOGPSNBUJPO
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Be a Good Role Model
Adults, like children, often have trouble disengaging from the TV or Internet. #is is especially 
true when a crisis is unfolding. It can feel critically important to stay on top of new information, 
and parents may worry that turning o" the computer or TV will mean missing important  
updates. It is worth thinking carefully about the costs and bene!ts of spending many hours  
following news coverage, both for your children’s bene!t and your own.

t� SFDPHOJ[F�UIBU�JU�T�IBSE�UP�UVSO�Pê�UIF�57
�FWFO�XIFO�ZPV�LOPX�ZPV�TIPVME

t� CF�BXBSF�PG�XIBU�LJOE�BOE�IPX�NVDI�NFEJB�FYQPTVSF�JT�CFTU�GPS�ZPVS�PXO�FNPUJPOBM�
well-being

t� CF�QSFQBSFE�UP�UBML�XJUI�ZPVS�DIJME�BCPVU�PUIFS�XBZT�UP�HFU�JOGPSNBUJPO�BOE�OFXT� 
(for example, print media, Internet, radio), and where you get your most helpful  
information

t� EJTBTUFST�BSF�MJLFMZ�UP�CF�EJTDVTTFE�JO�UIF�OFXT�NBOZ�UJNFT
�JODMVEJOH�BU�UJNFT�SFMBUFE� 
to anniversaries, trials, repair of destruction, etc.; be aware that this coverage may  
re-activate worries in children or adults

t� CFBS�JO�NJOE�UIBU�UBMLJOH�XJUI�ZPVS�DIJME�JOWPMWFT�NPSF�MJTUFOJOH�UIBO�UBMLJOH

t� TFFL�JOQVU�GSPN�PUIFS�QBSFOUT�ZPV�USVTU�BOE�BENJSF
�FTQFDJBMMZ�UIPTF�XIP�BSF�NPTU�
tuned into media and technology

How Much Is Too Much?
6OEFS�FBDI�BHF�DBUFHPSZ
�XF�PêFS�TVHHFTUJPOT�GPS�SFHVMBUJOH�NFEJB�UFDIOPMPHZ�FYQPTVSF�

PRESCHOOLERS (3–6)

t� EP�OPU�TIPX�QSFTDIPPMFST�BEVMU�OFXT�DPWFSBHF

t� DIFDL�JO�SFHVMBSMZ�UP�MFBSO�XIBU�B�QSFTDIPPMFS�NBZ�IBWF�TFFO�PS�IFBSE

t� JU�T�QSFGFSBCMF�UIBU�B�QBSFOU�MFBSO�BCPVU�B�USPVCMJOH�FWFOU�BOE�UIFO�DPOWFZ�UIF� 
information in an age-appropriate way to a young child

t� DIJMESFO�XJMM�OPU�VOEFSTUBOE�IPX�NFEJB�GPPUBHF�BOE�DPNNFOUBSZ�SFMBUF�UP�UIFJS� 
personal safety 

t� QSFTDIPPMFST�BSF�UPP�ZPVOH�UP�BTTFTT�UIF�XIFO
�XIFSF
�PS�IPX�PG�B�DSJTJT�PO�57
� 
or to di"erentiate fact from !ction



ELEMENTARY SCHOOL AGE (7–12)

t� OFXT�DPWFSBHF�TIPVME�CF�XBUDIFE�PS�MJTUFOFE�UP�XJUI�B�QBSFOU�QSFTFOU

t� BTL�RVFTUJPOT�UP�TFF�JG�UIF�DPOUFOU�PS�JNBHFT�BSF�USPVCMJOH�

t� XBUDI�GPS�FNFSHJOH�BOYJFUZ�PS�TQFDJëD�XPSSJFT�GPMMPXJOH�NFEJB�FYQPTVSF

t� NBLF�UIF�VTF�PG�UFDIOPMPHZ�DPOUJOHFOU�PO�UVSOJOH�JU�Pê�BGUFS�B�EFTJHOBUFE�BNPVOU� 
of time

t� OP�UFDIOPMPHZ�GPS�POF�IPVS�CFGPSF�CFEUJNF�BOE�EVSJOH�UIF�OJHIU�	UIJT�JT�JNQPSUBOU� 
for sleep health)

t� WJTJU�XFCTJUFT�UPHFUIFS�
 

TEENAGERS (13–19)

t� UFDIOPMPHZ�TIPVME�CF�UVSOFE�Pê�EVSJOH�NFBMT�	QBSFOUT�TIPVME�GPMMPX�UIF�TBNF�SVMFT


t� UVSO�Pê�BMM�TPVOET�BTTPDJBUFE�XJUI�JODPNJOH�NFTTBHFT�BU�OJHIU�	JG�B�UFFO�JT�OPU�BCMF�UP�
unplug for the night, technology needs to be removed from the bedroom)

t� TQPU�DIFDL�UFYUT�BOE�QPTUT�XJUI�B�UFFO�UP�HFU�B�TFOTF�PG�XIBU�UIPTF�DPOWFSTBUJPOT�BSF�
like; if posts or texts are upsetting, talk together about limiting, or taking a break from, 
distressing communication (e.g., Facebook, texts with a particular peer, etc.)

t� UFDIOPMPHZ�TIPVME�OPU�JOUFSGFSF�XJUI�NFBMT
�TDIPPMXPSL
�PS�PVUTJEF�BDUJWJUJFT

Managing Media
So that you can better manage children’s media use, rather than having media “manage” your 
children (or you), we o"er some questions to start conversations that can go beyond, “Haven’t you 
spent enough time on the computer?” Learning from children about how they !nd information 
of interest, evaluate the quality of the information and its source, and react to the di"erent modes 
through which information is conveyed (images, text, audio), may provide a window into their 
experience of a world that can be both stimulating and challenging to navigate.

TALKING ABOUT MEDIA USE:  SAMPLE QUESTIONS TO TRY

t� *O�XIBU�XBZT�BSF�ZPV�HFUUJOH�JOGPSNBUJPO �8IJDI�BSF�UIF�GBTUFTU �.PTU�BDDVSBUF � 
Least useful? Scariest?

t� 8IP�JT�JO�UIF�DPOWFSTBUJPO �8IP�NBZCF�TIPVME�CF
�CVU�JTO�U 

t� *T�UIF�DPOWFSTBUJPO�iTNBSU
w�PS�JT�iEVNCw�TUVê�CFJOH�UFYUFE
�5XFFUFE
�QPTUFE
�FUD� � 
(Perhaps ask if you can see the back and forth of your child’s exchanges)
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t� 8IBU�JT�BO�FYBNQMF�PG�TPNFUIJOH�TNBSU�UIBU�HPU�ZPV�UIJOLJOH 

t� 8IBU�JT�BO�FYBNQMF�PG�TPNFUIJOH�TUVQJE 

t� 8IBU�NFBO�PS�UISFBUFOJOH�UIJOHT�IBWF�ZPV�TFFO�POMJOF 

t� )BWF�ZPV�TFFO�JNBHFT�ZPV�XJTI�ZPV�IBE�OPU�TFFO �8IBU�BSF�UIF�XPSTU�QJDUVSFT� 
or videos you’ve seen?

t� %P�ZPV�GFFM�BCMF�UP�UVSO�Pê�UIF�57
�TUBZ�Pê�'BDFCPPL
�PS�UBLF�B�CSFBL�GSPN�UFYUJOH 

t� %P�ZPV�USVTU�XIBU�ZPV�BSF�TFFJOH�	PO�57
�UIF�*OUFSOFU
�'BDFCPPL
�FUD�
 �)PX�EP� 
you decide whether you trust a source?

t� 8IBU�IBWF�ZPV�OPUJDFE�BCPVU�57�DPWFSBHF �	'PS�FYBNQMF
�IBWF�ZPV�OPUJDFE�UIBU� 
newscasters repeat the same information and images, that they have excitement in  
their voices, etc.?)
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